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Paediatrics Consultant Accepting Referrals 

Dr. Jane Ng (BSc – McGill, MDCM – McGill, RCPC – UBC) is delighted to be accepting referrals for children with 
medical, developmental or behavioural disorders.  Please note Dr. Ng provides consultation only and families must 
have a primary care provider.  A shared care model is reserved for children with complex and chronic medical 
needs. 

If you require an urgent medical consult, please call the clinic to see if your patient can be triaged to be seen within 
24 hours. 

To avoid unnecessary information requests to your office, please ensure the referral contains: 

• Clear statement of problem(s) requiring consultation 
• Patient’s name, Alberta health care number, and date of birth 
• Contact information, including valid phone numbers, and address 
• Guardians’ names 
• Relevant clinic notes, investigations and reports 
• Growth charts, with height, weight and head circumference values 
• Your clinic’s contact information, including fax number. 
• Your valid PRACID 

Please note patients will need a re-referral for any of the following:  

• New referral question (original referral reason has resolved or stabilized) 
• Greater than 1 year since last consult visit 
• If a consultation follow-up appointment was recommended, more than 3 months have passed from the follow-up 

window 
• If you anticipate retiring or moving out of province within the next year, please note Dr. Ng does not accept patients 

without an active primary care provider.  The provider assuming your patient’s care must submit a new referral and 
communication with that new provider will begin. 

Please send faxes to 403 398-6900 Attention: Adele Venter 

Mailing address 726- 10 Discovery Ridge Hill SW, Calgary AB T3H 5X2 

Sincerely, 

Marinda Venter, Clinic Manager. 
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On behalf of  Dr. Jane Ng, MDCM, RCPC,. 
Paediatrics Consultant 
 


